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Specialty Solutions provides resources and collaborative 
opportunities that allow independent specialty physician practices 
to improve the coordination and quality of care, optimize 
operational efficiency, cultivate partnerships, and reduce costs. 
Specialty Solutions consists of 11 member practices and represents 
more than 275 physicians across 15 specialties.

Measuring and improving quality are key areas of focus for Specialty 
Solutions. The quality efforts at Specialty Solutions are not only 
on measuring quality, but also helping member practices improve 
their quality efforts. There are specific plans in place to assist 
practices in achieving more “stars” and to further enhance quality 
measurement and reporting. 

For more information, visit specialtysolutionsmaine.com.

The ratings provided on this report card are not intended to be the only or primary means for your evaluation of the quality of physician practic-
es and are not intended to be a substitute for professional medical advice, diagnosis or treatment, nor are they intended to be relied upon as 
advice. Specialty Solutions is not responsible for the quality of the medical treatment that you receive from any healthcare provider. 
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QUALITY REPORT CARD  

This record is maintained as part of either (1) a hospital quality program for the identification and prevention of medical injury (including education) pursuant to the Maine Health Security Act (24 MRSA, Chapter 21) or (2) a confidential quality 
improvement program involving review of medical care on behalf of physicians, conducted under the auspices of the Maine Medical Association as authorized under the provisions of 32 MRSA, section 3296.

Coastal Women’s Healthcare • Scarborough

94.8% of patients state 
that this practice provides 
easy-to-understand infor-
mation about their health5

93.1% of patients state 
that their providers spent 
enough time with them6

88.3% of patients indicate 
that they are satisfied with 
their provider7

1Based on clinical office patient surveys conducted in 2016, national benchmark is 66.6% 2“After hours” is defined as appointments outside the hours of 9am-5pm, Monday through Friday 3See choosingwisely.org for more information. 4 Using direct 
messaging through an EHR earns one star; participation in an HIE earns two 5Based on clinical office patient surveys conducted in 2016, national benchmark is 86.1% 6Based on clinical office patient surveys conducted in 2016, national benchmark 
is 84% 7Based on clinical office patient surveys conducted in 2016, national benchmark is 82.3%  8Preventive care visits for adults and CPT code 76830 (ultrasound); Comparemaine.org and practice data 9Based on ACO-17, NQF 0028, national 
benchmark of 52% 10Based on Meaningful Use stage 2 requirements: 50 percent of patients must have access to an electronic copy of their health information (and 5 percent of patients have accessed information).

66.4% of patients state 
that they receive an 
appointment as soon as 
they needed it.1

Offers same-day care for 
OB, GYN, and imaging and 
offers evening hours for OB 
and annuals2

Follows all guidelines rel-
evant to specialty estab-
lished by Choosing Wisely3 

Practice participated in a 
Health Information Exchange 
(HIE)4

Critical results are communi-
cated to provider or back-up 
provider and communicated 
to patient within 24 hours. 
Exceptions are document-
ed and discussed with all 
department managers to 
improve work flow.

access measures

Practice schedules appointments in 
a suitable time frame

Practice provides same-day or next-
day access to a clinician, group, or 
care team when needed for urgent 
care or transition management

outcome measures

Practice follows standards of care 
established by relevant organiza-
tion(s)

Practice ensures bilateral exchange 
of necessary patient information 
with other providers to guide 
patient care 

Practice provides timely commu-
nication of critical, abnormal test 

patient-centered measures

Providers at this practice explain 
things in a way that’s easy for pa-
tients to understand

Patients feel that providers at this 
practice spend enough time with 
them

Providers at this practice receive 
high satisfaction rating from pa-
tients.

miscellaneous measures

Practice screens for patients for 
tobacco use 

Practice utilizes a patient portal

cost measures

 • This practice provides preventive care visits at  
  approximately 15% lower cost than the statewide  
  average8

 • This practice offers on site imaging (ultrasound)  
  at a 26% lower cost than at a lower cost than at a  
  hospital8

99% of all patients screened 
for tobacco use9

Utilizes a patient portal with 
65% of patients enrolled10

2017 Initiatives

Each year, the Specialty Solutions quality committee undergoes a strategic 
planning process to outline the key objectives for the upcoming year and 
beyond. In 2017, the group intends to continue its efforts in the domains re-
ported here: access, outcomes, patient-centeredness, cost, and other miscel-
laneous measures. Additionally, the group will place particular emphasis on 
initiatives in the following areas: 

 • Developing patient clinical pathways for specific disease  
  states through enhanced multispecialty collaboration

 • Improving communication and management of patient care  
  with primary care providers

 • Continuing to implement processes and programs that will  
  make a meaningful difference in patients’ tobacco cessation  
  efforts    

For more information, visit www.specialtysolutionsmaine.com


