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Specialty Solutions provides resources and collaborative 
opportunities that allow independent specialty physician practices 
to improve the coordination and quality of care, optimize 
operational efficiency, cultivate partnerships, and reduce costs. 
Specialty Solutions consists of 11 member practices and represents 
more than 275 physicians across 15 specialties.

Measuring and improving quality are key areas of focus for Specialty 
Solutions. The quality efforts at Specialty Solutions are not only 
on measuring quality, but also helping member practices improve 
their quality efforts. There are specific plans in place to assist 
practices in achieving more “stars” and to further enhance quality 
measurement and reporting. 

For more information, visit specialtysolutionsmaine.com.

The ratings provided on this report card are not intended to be the only or primary means for your evaluation of the quality of physician practic-
es and are not intended to be a substitute for professional medical advice, diagnosis or treatment, nor are they intended to be relied upon as 
advice. Specialty Solutions is not responsible for the quality of the medical treatment that you receive from any healthcare provider. 

About Specialty Solutions

Specialty Solutions Practices

Experience in Motion

Centers for
Orthopaedics

 Exceeds Expectation        Meets Expectations   NI = Needs Improvement 

N/A =  Data not available 

New England Cancer Specialists
Member of Specialty Solutions since 2012

American Society of Clinical Oncology QOPI certification 

Certified Oncology Medical Home - Commission on Cancer

Reporting period: 2016



QUALITY REPORT CARD  

This record is maintained as part of either (1) a hospital quality program for the identification and prevention of medical injury (including education) pursuant to the Maine Health Security Act (24 MRSA, Chapter 21) or (2) a confidential quality 
improvement program involving review of medical care on behalf of physicians, conducted under the auspices of the Maine Medical Association as authorized under the provisions of 32 MRSA, section 3296.

New England Cancer Specialists • Scarborough, Brunswick 
& Kennebunk 

84.0% of patients state 
that this practice provides 
easy-to-understand infor-
mation about their health4

84.0% of patients state 
that their providers spent 
enough time with them5

95.9% of patients indicate 
that they are satisfied with 
their provider6

1Based on clinical office patient surveys conducted in 2016, national benchmark is 66.6% 2“After hours” is defined as appointments outside the hours of 9am-5pm, Monday through Friday 3See choosingwisely.org for more information. 4Based on 
clinical office patient surveys conducted in 2016, national benchmark is 86.1% 5Based on clinical office patient surveys conducted in 2016, national benchmark is 84% 6Based on clinical office patient surveys conducted in 2016, national benchmark 
is 82.3%  7Based on CMS study comparing services delivered by freestanding oncology practices to hospital-based services; Facility fees are typically charged at hospital-owned specialty practices, which results in higher costs 8Based on ACO-17, 
NQF 0028, national benchmark of 52% 9Based on Meaningful Use stage 2 requirements: 50 percent of patients must have access to an electronic copy of their health information (and 5 percent of patients have accessed information).

79.7% of patients state 
that they receive an 
appointment as soon as 
they needed it.1

Multi-faceted policy in place 
to address urgent requests 
during the weekday and 
offers weekend hours 9a.m. 
- 1p.m. 2

Follows all guidelines rel-
evant to specialty estab-
lished by Choosing Wisely3 
Process in place to doc-
ument care coordination 
activities both within the 
practice and with outside 
providers

Comprehensive policy in 
place to ensure commu-
nication of critical test 
results, including process for 
documenting exceptions for 
review and process improve-
ment as appropriate

access measures

Practice schedules appointments in 
a suitable time frame

Practice provides same-day or next-
day access to a clinician, group, or 
care team when needed for urgent 
care or transition management

outcome measures

Practice follows standards of care 
established by relevant organiza-
tion(s)

Practice ensures coordination of 
patient care

Practice provides timely commu-
nication of critical, abnormal test 
results

patient-centered measures

Providers at this practice explain 
things in a way that’s easy for pa-
tients to understand

Patients feel that providers at this 
practice spend enough time with 
them

Providers at this practice receive 
high satisfaction rating from pa-
tients.

miscellaneous measures

Practice screens for patients for 
tobacco use 

Practice utilizes a patient portal

cost measures

 • Practice provides chemotherapy infusion 
  at 120% less than hospitals7

 • Practice does not charge facility fees for    
  office visits7

 

68.0% of all patients 
screened for tobacco use8

Utilizes a patient portal with 
52% of patients enrolled9

2017 initiatives

Each year, the Specialty Solutions quality committee undergoes a strategic 
planning process to outline the key objectives for the upcoming year and 
beyond. In 2017, the group intends to continue its efforts in the domains re-
ported here: access, outcomes, patient-centeredness, cost, and other miscel-
laneous measures. Additionally, the group will place particular emphasis on 
initiatives in the following areas: 

 • Developing patient clinical pathways for specific disease  
  states through enhanced multispecialty collaboration

 • Improving communication and management of patient care  
  with primary care providers

 • Continuing to implement processes and programs that will  
  make a meaningful difference in patients’ tobacco cessation  
  efforts    

For more information, visit www.specialtysolutionsmaine.com


